Signing up for the Customer Portal

By signing up for the Spring Benner Walker Joint Authority Customer Portal you will be able to view,
print, and pay your bills online. Steps to sign up for the Customer Portal:

@ Go to the following website: https://sbwja.authoritypay.com
@ e

& Payyourbill

9 Click on Register R .

9 Enter your Account Number and CID
which can be found on your bill.
You will also need to enter a valid
email address and password.

@ Click Create Account

A Registration Confirmation window
will appear. No action is needed on TR
this window. € Payyoursil

9 You will receive an email
confirmation. You must click on the
link provided in this email to Follwthe fnk below o verityyour emallan ish your sccount egitation:
complete your enrollment. ———————> s auonyoay comjusesiverty regsrationtotensunesrondasewanxmhtamcrvo 166005059

4

@ YOU can then CIiCk on the Verify Account Verification
button to take you to the Portal Login >
Page
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Once logged in it will ask if you would || GoPapericss with eBilling! x
like to enroll in e-billing.

By enrolling for eBills you receive an email notification that your
bill is available to view. You will no longer receive a paper bill.

Sign Up Now No, Don't Ask Me Again

@) Nextitwillaskif youwouldlike | signup for autopay x
to enroll in AutoPay.

Make paying your bill even easier. Sign up for automatic

You must have a payment payments now.
method saved. Either ACH
Bank Draft or Credit/Debit m
Card. Please note that all
Credit/Debit Card payments
are assessed a $2.00
processing fee.
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